
PROMOTING AMERICAN APPROACHES TO  
ICT POLICY AND REGULATION (ProICT) 
An activity of the Digital Connectivity and Cybersecurity Partnership,  
available to undertake new projects

PRIORITIZING ICT POLICY
In the 21st Century, expanding the reach of broadband networks, enhancing the security and adoption of communications services, 
and fueling the vibrancy of the information and communications technology (ICT) sector have become critical priorities for countries 
seeking to spur economic growth and strengthen their ability to engage in the global digital economy. Building on a long agency 
history of advancing the availability, adoption, and affordability of digital access and services among unconnected or under-connected 
communities, the USAID Digital Inclusion team is currently implementing the Promoting American Approaches to ICT Policy and 
Regulation (“ProICT”) activity.  

At its essence, ProICT seeks to promote: 

WORKING WITH ProICT
ProICT is carried out under the auspices of the Digital Cybersecurity and Connectivity Partnership (DCCP) jointly with the U.S. 
Department of State and other U.S. government agencies. The activity employs a direct-engagement model, working in tandem with 
US Embassies, USAID Missions, and other U.S. Government agencies to respond to partner government requests for assistance. 
With country activities designed through iterative discussion with project partners, ProICT hires and embeds expert advisors in 
partner institutions to deliver technical assistance, capacity-building, and/or training activities. Typically, ProICT advisors will work in 
close collaboration with leadership and policy staff at host Ministries and/or ICT regulatory authorities, often with a view towards a 
broader, inclusive dialogue with an increasingly diverse and complex ICT stakeholder community.

ProICT can support its partners in a wide range of ICT policy areas including but not limited to:

 Internet Governance: to promote multi-stakeholder models in which private and civil society voices actively participate in 
shaping an open, free, and secure internet; 

 ICT and Telecom Competition: to ensure pro-competitive policies that increase access, affordability, and use of broadband, 
and allow for global businesses to fairly compete; 

 Spectrum Policy and Licensing: to promote the efficient allocation of spectrum, competitive spectrum auctions, and network 
security; 

 Secure ICT and Cyber Supply Chains: to align countries with the Prague Proposals for 5G Network Security and help 
implement telecom network supply chain security measures; 
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 Data Localization, Privacy, and Cross-Border Data Flows: to promote an open and interoperable internet in which data 
flows freely across borders and data privacy is protected; 

 Infrastructure: to help countries increase internet access through U.S.-tested approaches to tower sharing, rights-of-way access, 
permitting, and fiber optic conduit design; 

 Financial Services (Fintech), Digital Trade, and eCommerce: to encourage the growth of trade in digital goods and 
services through open, interoperable, and secure platforms and payment systems;

 Artificial Intelligence (AI): to support AI development through research, skills enhancement preparing for the future of work, 
AI innovation, AI responsible use, and policy frameworks. 

ProICT advances policy approaches and techniques that are rooted in U.S. telecommunications and ICT policy experience and promote 
U.S. core values, with a careful view towards appropriate adaptation at the partner-country level. 

ProICT is designed to be flexible depending on partner country needs and responds to short-term, issue-specific requests, as well as 
mid-to-longer term requests involving multiple workstreams and requiring several months of sustained engagement.

PROJECT IDEAS? QUESTIONS? 

The ProICT activity is managed by the Digital Inclusion team within USAID’s Innovation, Technology, and Research Hub (ITR Hub) and 
implemented by DAI through Digital Frontiers. The activity is open to new projects and USG agency buy-ins through mid- 2023. 

For questions or requests regarding the ProICT activity, please contact Forrest Wilhoit (fwilhoit@usaid.gov) or the Digital Inclusion 
Team (digitalinclusion@usaid.gov).
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